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A study on intention to use profit facilities measurement of park users' behavior in Shikishima park
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Shinya TSUKADA Tetsuo MORITA

Abstract: In this study, we conducted a study on a city park where the Designated Manager System was introduced and where a
profit facility (cafe) was developed by Park-PFI. The target park is Shikishima Park in Maebashi City, Gunma Prefecture, a
large-scale park. The purpose is to grasp the intention of using the cafe and the evaluation of the user about the park
management. According to a web questionnaire survey, 63% of the people intend to use the cafe, and 36% of the people who use
the park more frequently by opening a cafe. From the free opinions, we were able to grasp the tendency to have a good image of
use such as an increase in usage opportunities and an increase in the attractiveness of the park and a bad image of use such as
congestion of parking lots and an increase in garbage. The more people who use the park, the higher the intention to use the cafe.

From the above, we obtained valuable information to verify the effects of the designated manager system and Park-PFI.

Keywords: Shikisima park, intention to use profit facilities, evaluation structure
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