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The Study to Grasp the Citizen’s Demands on Maintaining Roadside Trees with Text Mining
in Higashiosaka City
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Hiroki AKAZAWA Masatake KAWAGUCHI Mari FUIIMOTO Moeko UEDA Kazuhiro OHIRA
Naoki TAHARA

Abstract: Many citizen’s demands on roadside trees make unplanned prunes and a change for the worse landscape. In this study
we analyzed a citizen's demands on maintaining roadside trees in Higashiosaka City. To use a method of analysis on
administrative operations, we utilize a text data of citizen's demands on maintaining roadside trees that Higashiosaka City
government has, and use simple text mining tool.

As a result of analysis, we have showed that text mining tool can grasp relations between various citizen's demands visually,
and extracted important words and clusters. And as a result of classification of administrative responses, we have confirmed a
germinations of public-private partnership and potentials of reflection to maintenance plan of roadside trees.

From the above results, we examined that 1) text mining valid for grasping the citizen’s demands of roadside trees, 2) the
department of maintaining roadside tree must have a mid and long-term maintenance plan and authorized role-sharing with

residents.

Keywords: roadside trees, operation and maintenance, citizen's demands, text analysis, pruning
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