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Case study: an evaluation on the attractiveness of Takumi no Sato
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Abstract: Green tourism, which incorporates the culture and lifestyle of agricultural, fishing, and mountainous tourist areas, has
recently become popular in Japan. The study performed a questionnaire survey at Takumi no Sato (a complex of recreational
facilities) in Gunma Prefecture, where visitors can experience rural-urban exchange, to quantitatively evaluate its attractiveness
from visitors’ perspectives. The results obtained in this study are summarized as follows: (1) many new visitors came from the
Metropolitan area and stayed at Takumi no Sato to experience the creation of Japanese handcrafts and foods; (2) many repeat
visitors were same-day visitors there for shopping; (3) the factor analysis extracted four major factors for attractiveness as
evaluated by visitors: “experience of rural-urban exchange,” “facility preparation,” “comfortableness,” and “specialty”; (4) the
overall satisfaction of new visitors tended to be affected by “comfortableness,” such as to the natural environment or landscape,
and “facility preparation,” including cleanliness; and (5) the overall satisfaction of repeat visitors tended to be affected by
“experience of rural-urban exchange,” such as conversation and exchange with the staff, and the “specialty” of local products. To
sustain green tourism, it is thus important to continuously increase visitor satisfaction in experiencing rural-urban exchange

while also considering their attributes, the purpose of their activities, and the results of their evaluations.
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